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	PERSONAL PROFILE  


I am very intelligent, fast learning and experienced with 24 years working in IT.  I am seeking a position to use my skills and abilities - work that offers professional growth, an opportunity for creativity, solving interesting and challenging problems and bringing real benefit to customers.

· Worked on a great variety of projects from installing printers right up to large multi year programming projects

· 24 years experience programming and supporting major financial packages: Debtors, Creditors, General Ledger, Time and Cost, Database, and Legal Trust Accounting

· Team player – renowned as being easy to work with

· Thrive on all types of work - customer support / on-site trouble-shooting / programming / design / system administration

· Skilled at multi-tasking several jobs and interruptions

· Quick to learn new technology and lead it to others

· Love to quickly solve customer problems

· Calm under pressure

· A passion for simple and elegant solutions

· A depth of understanding about what does and does not bring success in IT projects.

John Bird johnkbird@paradise.net.nz 

cell 027-484-4528, landline (03) 384-4527

	TECHNICAL SKILLS


	Hardware experience:
	PC’s , Servers (Novell/Windows NT, Server 2003 and TS,  Unix, Linux), Printers, interfaces with photocopy and phone systems 

	
	

	Operating systems: 
	Windows Server (NT4, 2000, 2003), Windows Desktop (2000, XP, Vista), Windows Terminal Servers (2000, 2003), DOS, Novell , RedHat various versions, SCO Unix, Solaris, VMS, RT-11,TSX+

	
	

	Software Languages: 
	Delphi (5/7/2006/2007), Synergy DBL,  DOS Batch Scripting, Visual Basic Scripting, Unix scripting (Bourne, C-Shell, find, sed, make etc), Javascript, HTML, C,

Foxpro, Jade

	
	

	Communication
protocols:
	TCP/IP, SNMP, FTP, Serial, Wifi,  Samba
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	Level:
	Duration:

	 
	Database Developer
	20 Years

	 
	Developer
	24 Years

	 
	Digital Designer
	6 Years

	 
	Engineer
	20 Years

	 
	Project Manager
	20 Years

	 
	Software Designer
	24 Years

	 
	Systems Analyst
	10 Years

	 
	Customer support/liaison
	24 Years

	 
	Web Designer
	4 Years
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	Technology:
	Expertise Level:
	Months/Years:

	 
	Delphi
	Very Strong
	9 yrs

	 
	Synergy DBL
	Very Strong
	24 yrs

	 
	HTML
	Good Experience
	5 yrs

	 
	C
	Good
	5 yrs

	
	Firebird/Interbase Database
	Strong
	14 months intense

	
	Windows systems admin
	Very Strong
	14 yrs

	
	SQL 
	Strong
	14 months intense

	 
	
	
	

	
	Unix/Linux System admin
	Very strong
	20 yrs

	
	Scripting (DOS,Bourne,C-Shell, sed, grep, find etc)
	Very strong
	20 yrs

	
	
	
	

	
	
	
	

	 
	Time and Cost systems
	Very Strong
	24 yrs

	 
	Legal Trust Accounting
	Very Strong
	24 yrs

	 
	General Accounting
	
	

	 
	(Debtors, Creditors, Payroll,
	
	

	 
	Time and Cost, Database, General Ledger, 
	Very strong
	23 yrs

	 
	
	
	

	 
	Javascript
	Good
	4 yrs

	
	Mozilla Firefox (active in Version 3.5 design forum)
	Good
	1 yr


	EMPLOYMENT HISTORY


	Sep 2007 – ongoing
	Design Print as contract programmer – Delphi/Midas/BDE/Firebird/Object oriented MVC programming/Warehouse systems/Barcode production/Report Builder/SQL scripting/Stock management/Automated invoicing/Volume calculations

	May 2004 – ongoing
	JBCL  support  of Legacy accounting systems and new addon software for many long-term clients

	Position:
	Software Engineer

	Operating systems: 
	Linux servers, Windows Servers (2000, 2003, SBS), Windows 2003 Windows Desktops (95,98,2000, XP, Vista), Symantec Antivirus, Firewalls, Tape backup software, MS Virtual PC



	Languages:
	Delphi, HTML,a Synergy DBL, Javascript

	Other:
	Synergy DBL, Html Help conversions, Inno Setup Windows Installer, etc.

	Responsibilities:

Achievements


	JBCL  provides software and support for Beyond clients (Legal and Accounting market).  Daily responsibilities include Customer support, extensive programming, newsletter writing, HTML help documentation, maintenance of in-house support utilities, customer liaison.

Designed, programmed and deployed successfully new programs to provide updated functionality to older software.

Balancing customer support, liaison, programming and design.

Websites:

http://www.jbcl.co.nz and http://jbclnz.googlepages.com


	April 1984 – May 2004
	BCL/Beyond Data Systems

	Position:
	Company director, Support, programmer, system administrator for in-house servers.

	Operating systems: 
	Linux servers, Windows Servers (2000, 2003, SBS), Windows Desktops (95,98,2000, XP), Antivirus, Firewalls, Tape backup software, MS Virtual PC, Unix terminals and PC Clients (telnet)



	Languages:
	.Synergy DBL, DOS Batch, Unix scripting (Bourne, C-shell, sed, grep, find etc), HTML, javascript, 

	Responsibilities:

Achievements:
	All levels: customer support, on-site installation and troubleshooting, programming and maintaining major accountancy packages, system administration,  administration, company director

Beyond Data was one of the main providers of accountancy packages for Accountants offices, and for legal software systems for law offices.  Ran the business successfully for 20 years until business partner wished to retire.


	PROFESSIONAL QUALIFICATIONS


Various Synergy DBL training courses

SCO Unix system administrators course

Delphi training courses

Jade training course

Old school mastery (learning it by doing it)

	EDUCATION


2001 Canterbury University, New Zealand

Bachelor of Music (Composition) 

1973 Canterbury University, New Zealand

Bachelor of Science (Physics, Maths) 

	REFEREES


	Helen Seach
	
[image: image3]


	Wendy Martyn
	
[image: image4]


	Gary Benner
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Business partner 22 years (Legal Trust accountant)�
�
(0061) 7-55432729    Cell  (0061) 423 204006�
�
 





Business partner 10 years 1984-1994�
�
09 5342-308   0274-833368�
�
 





Borland/Delphi Instructor NZ, Technology lecturer (Wairakei polytechnic) friend and colleague for 30 years�
�
021 966992, 07-574-9987�
�
 









